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Session Goals Session Learning Outcomes

Background

~Within the AMA Health Systems Science framework, the patient, family system
and community are at the very center of, and the pivot point around which, all
the system functions.

~It is vital for learners at all stages of medical education to grow in their 1 I ”ustrate the wavs in Wh |Ch atients
knowledge, experience and understanding of the “lived” experience of being a : . R y p

recipient of healthcare. ! mlght experience the health care
system as they receive care.

Recognize ways in which health systems science
domains intersect in the patient experience.

Goals of this session are:

Describe nuances existing within the health
system science domains.

~A separation exists “between intellectual and experiential learning” and the
patient experience highlights this gulf.

~A variety of creative modalities and formats have been offered to learners for

deeper, more nuanced understanding of the patient experience.? -3 2. Understand how various health

Relate health systems science domains to
patient and family systems experiences.

~This health systems science curricular component, provided to medical students
at Virginia Tech Carilion School of Medicine (VTCSOM), aims to utilize the
physician-as-patient lived experience to bring to life the ways in which each
component of the health systems science framework can play a role in the
patient experience, healthcare received, and outcomes.

system science domains impact

patient care eXpeI’ience d nd patient ‘ Discuss the complexity of the healthcare system
f and how that complexity can affect the patient

outcomes. experience.

Session Elements

Patient « Continue to share the patient experience from
ersona experience 8
diaggosﬁs oy siaing v Spession a personal perspective.
snaring lomains
s paterced presented to » Incorporate learner feedback to enhance the
learners session for optimum learning.
uden HSS through .
et feas .l L?ameri g2dc + Share session more broadly across the
evaluaton physician- g e oroup academic medical center with colleagues,
patient discussion
Discuss Health Ond peerS.
Systems Science
domain impacts Learners provide
Student small feedback regarding 1. Klizman R. Improving Education on Doctor-Pafient Relafionships and Communication: Lessons
i oup session achieving 2 Snapko I Homk L AL Tog welks a ger The v of oo patormance in medcal
ISCUSSI education. Med Ed. 2003; 37(10): 922-927.

Progress Milestones

learning outcomes

Next Steps

3. Defenbaugh N, Chikotas N.E. The outcome of interprofessional education: Infegrating
communication studies info a standardized patient experience for advanced practice nursing
students. Nurse Education in Practice. 2016; 16(1): 176-181.




